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Capture 

Click “Capture” on menu bar to pop-up the drop-down menu, these functions are same with 、 、

functions. 

Help 

Click “Help” on menu bar to pop-up the following message: 
1. iViewCap Help: will instruct you how to use iViewCap software. 
2. About iViewCap: you can check your present version as shown: 
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Photo Viewing and Measure  

You can double-click the selected Photo in Photo folder to measure and view it as below shown: 

 
Measurement Guide: In order to get the actual size of objects you observed, it is necessary to count the 
current magnification based on the lens location setting (if lens setting change, the magnification must 
be re-counted by the same way). For determining magnification, please see the below calibration 
manual. 

: Open an image for measure from other folder, but the image must be captured by iViewcap 

：Save as. 

：Zoom in and Zoom out。 

：Select a target of measure or text to move or delete. 

: Paint: you can draw “Line, Continuous Line, Angle, Rectangle and Circle etc into the image. 
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：Measure for “Line, Continuous Line, Rectangle, Polygon, Radius Circle, Diameter Circle, Three 

Points Circle, Angle and Four Points Angle”. 

: Pen setting for “Paint” and “Measure”. 

: Adding text. 

: Delete: select a target and delete it. 

：Move: select a target and move it. 

: Calibration: is for determining the magnification to measure the captured image with the same 

lens setting. 
 

Calibration manual 

Step1: Select a known measurement standard as the to-be-observed object, such as a ruler, to be used for 
calibration. Bring image of the selected ruler into focus by adjusting the lens, and then take the image. 

 
Step2: Now double click to open the image of the measurement calibration standard, and then click the button of 

calibration  to take a sample measurement of the selected calibration standard by clicking beginning and 

ending points across the known measurement value (such as 10mm). A measurement value before calibration will 
be displayed (94.22mm in the example below), and then enter the exact known value of the measurement sample 
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(10mm in this example) when the window of Calibration pop-up and then click “OK”. 

 
Step3: The software will automatically calibrate the magnification and will show the exact magnification at the 
right-hand box of calibration button, and also automatically show the exact magnification of main program on this 
lens setting. 
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Step4: Now the software is ready to take new images with the calibrated exact magnification at this focus point 
(Don’t adjust the lens), thus the measurement for these captured images after magnification calibration will be 
very accurate and the error rate of measurement is under 3%. 

Video player 

You can double-click the selected video in video folder to play back it as below shown: 
 

 

 
 

Troubleshooting 

Common Fix 

A. If iView USB Dcam and iViewCap application were working OK and suddenly stops working properly, 
Please try the following:   

1. Unplug or Power off iView device from PC, close iViewCap program. 
2. After waiting for 1 minute, plug iView device, open iViewCap program 
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B. After PC resume from standby or hibernate, maybe iViewCap will not work properly, please close it 
and re-open to try. 
 
C. If IView USB DCam driver can’t be installed completely, maybe your PC OS is not XP SP2 or above, 
please update it. If you installed the driver and application completely, but there is a tips: please connect 
IView DCam after running the program, please uninstall iViewCap and reboot PC, then re-install 
iViewCap to try again. 


